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SATISFACTION RESEARCH PROJECTS 

This investigation determined if students showed a difference in academic 
attainment or attitude toward school as a result of membership in an average or 
above average size group. Some 224 male and female students in average or v 
average size classes in Business Law, Introduction to Business, ^d Government served 
a= subjects. They were randomly scheduled into classes. Pretest and po=tte s t s core= 
on teacher-made tests were analyzed to measure academic attainment No rjgni ican 
difference in academic attainment was found for either Bu=me== Law o 
to Business classes. A significant difference was found for the course 
No significant differences for satisfaction with learning environment, result g 
differences in class size, were found for any of the three courses, (rb) 
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INTRODUCTION 



The issue of class size in relation to student achievement and 
attitude has been a thorny problem to educators since the inception of 
the classroom setting. The optimal number of students that should be 
assigned to any ore classroom is still a moot question. 

Today educators are in the process of dissecting the many layers 
of the class size concept to determine if previous conclusions about 
class size are still relevant. It seems that there is some agreement 
that it it not likely that there is an optimum size for all classes or 

even for the same clast in different schools. 

Class size is considered of pr.mary importance in contemporary 
educational planning; however, it should not be assumed that experi- 
mental interest in class size has been restricted to the present. 

The study of class size is reported to have been carried 

out by Rice* in 1896, but a statement by Rice in Th e Fo r um in 190? 

correctly identifies his first study as occuring in 190? « 

The test in arithmetic on which this article will be 
based was taken in the early part of th8 ^® s ®^ ^ e f'‘ d 
made a similar test some six years ago, f°°“ ***£ “ t 
completed the one in spelling; but my editorial duties a 
the P time prevented me from following up the investigations 
in a satisfactory manner, and I therefoie did not publio 

the results 



-Henry J. Otto, "Clas* Size,” Encyclopedi a of Educational 
Research (New York; The MacTttllan Company, 1950), p. 212 • 

2 J. M. Rice, "Educational Research; A Test in Arithmetic," 
The Forum, 3b 282, October 1902 . 



3 - uiies mktM out before the 1920's were, hi the main, poorly 
cov. roiled and reported. It was not until about 1920 that stan- 
dardized instruments and procedures began to emerge. The period 
p ram i9 jo to 1935 produced a large number of studies investigating 
*ass size . Blake, in 195h, concluded that, "More than half of ax., 
.as:. Site studies were conducted between 1920 and 1935." 3 Vtcm 
until the present there has been a gradual decrease in the numoe; ot 

dealing with class. size 0 

x : reasonable to assume that as a result of new a.. preaches to 

- end ary education the number of investigations dealing with class 
.. ze increase. It is ca.likely that previous research alone can 

..upr,lr meaningful answers bo current questions and it is expected tn« . 
,f.ai-. he. a using contempory techniques will be called upon to analyze 

:.a_ ,-,i ze concept* 



‘Howard J . Blake. Glass^Sizes 
Elementary and Secondai y oclioo.l s 
Teacners College, Columbia llniverbi 



A Su mmary pi S elected Studies 
’(’Hew York, Ed. D. Project, 
ly, 19bU, p. "9 



HYPOTHESES 



The purpcse of the current investigation was to determine if 
there were signii i rant difference s in academic attainment and 
satisfaction with learning environment of students taught in average 
as compared to above average site groups 0 The following hypotheses 
were constructed and tested t 

1. There will be nc significant difference in academic 
attainment in Business Law between students taught in 
average s.jte grcips and students taught in above average 
s. se g/cjpso 

o Triers vi-I ce : .o s*gr.ifu cant difference in academic 
attainment ir. Introduction to Business between students 
taught in average si«e groups and students taught in 
above aveage size groups. 

> There will ce re significant difference in academic 
attainment in U.S 0 Government, between students taught 
in average size groups anc students taught in above 
average size groups 0 

iu There will, be no significant difference in satisfaction 
with learning environment between students taught Business 
Law in average size and above average size groups* 

5. There will be no significant difference in satisfaction 

with learning environment between students taught Introduction 
to Business in average si ze and above average size groups. 

6 o There will be r;c- significant difference in satisfaction 
witn learning environment between students taught U.S. 
Government in average size ana above average size groups. 
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DEFINITION OF TERMS 



t-Test* The term **t«test H refers to the ratio of a statistic to its 
standard error; **t tt is mathematically equal to the critical ratio but provides 
a mo^e critical test than does a normal probability table. All t-tests used 
in this study were two-tailed * 

Two -Tailed Test *. A test of significance that asserts that the two means 
are different is referred to as a ** two-tailed test** No assertion was made 
about the direction of the differences* 

Classro om Environment *. The term ^classroom environment** refers to the 



external 



conditions and factors with: 



M.1 jl 



the classroom which might influence the 



student • 

Average Size Group * The designation ’’average size group** was used to 
refer to a class membership of twenty-four to twenty-six students* The average 
size group was also called the control group* 

Above Average divt, Group * The term **above average size group** refers to 
a class membership of forty-five to fifty- two students* In the current study, 
the ’’above average size group** was also called the experimental group. 

z Value. The z value is the result obtained from a test of significance 
of the difference between two independent proportions* The z value was obtained 
by dividing the observed difference between the proportions by the estimate of 
the standard error of the difference* 

Objective Test *. An ’’objective test** as used in this study, is a teacher-made 
test that uses questions scored by a key of correct answers. No validity data 
is offered for the objective tests employed. Reliability data, however, for 
the objective tests is supplied* 



Ac ademic Attainment © The term "academic attainment” was used 
to refer to the level of knowledge reached by students as measured 
by an, objective test# 

Academic Achievement© Refer to academic attainment* 

Student Satisfaction © This term refers to the degree to which 
a student felt his learning environment was satisfactory or un- 
satisfactory as measured by a student attitude survey* 

Student Attitude© The degree to which a student approved or 
disapproved of his learning environment was referred to as 
» 3tu de/t a tti fade © n 
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^SUMPriONS 



It was assumed that the use of the same classroom areas 



fcr both tne experimental ana control groups reduced differences 
ii. pnysirai classroom environment, 

. , It was assumed that students would express their honest 
opinions when responding to the attitude survey* 



jo It was assume a that student satisfaction was accurately 
measured oy the C. at* lit gh SmoMa Student Opinion Survey* 

uo It was assumed that the teacter-made objective tests 



»u,et-ed seme degree 



n *4 • 
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